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Wontbe
STAtE 0' GEORGIA

PUBUC SERVICE COMMISSION

PETlTtON FOR.llULES AND )
COMPLAINT OF AMBlUCAN )
COMMUNlCATION SER.V1CES OF )
COLUMBUS, INC. AGAINST BELLSOUTH )
TELECOMMUNICATIONS, INC. )
REGARDING ACCESS TO UNBUNDLED )
L()oPS. )

DOCJCET NO. 7212·U

D~ TES'I'JMONY OF C. WII..I.UM STIPE, m

1 Q. PLEASE STAft YOn NAME, POSmON AND BUSlNISS ADDRESS.

2 A. My IIIIM is C. W'1Diam stipe m aDd my positioa. is Vice PreIideDt - Swilcbed

3 EIIgh-riDI aDd Ope:Iadoas of American CoIDlllU1licatioa Services, IDe. (-ACSlj.

4 My busi:aess addIea is 131 Natioual B"Iinal Puttway, Suile 100. ADDIpolis Junc:tiOD,

S MuylaDd 2070l.

6 Q. PLEASE DESClUBE YOUR BUSINESS E.XPERIINCE AND BACXGROUND.

7 A. 1 joined ACSI in 1996 aDd serve as Va PresideDt • Switched Pn~"O'ring and

8 Operatiou. Prior to joining ACSI, I bid tweDty-foar yean of experieDCe in the

9 telecommllnicalioGS iDdustry workiDg for Bell AdaDtic COIpomdoa. I have held a

10 number of posiIioaa with Bell Atlantic, aDd IIlOIl receody, siDce 1994, as DiJecIor·

II Fi.';a) Systems. Prom 1991 to 1994, 1 served 15 Director - Product Profi1ability aDd

12 TIaIrer Pricing. III that posidoIl, 1 operated IDd e'DbanrM aProduct Profitability

13 lepodiDc system. I abo developed aad lmp1emoDted a TJaDIfer PriciDg process for

14 LiDe ofBuPneu fiDaDcial reportiDs. Prom 1987 to 1991, I wu the Director-

15 CuItoma: Business Servicea, mspoasible for pdciq IDd CDSting lIDIlti-yeu service

16 CCIIID'IdS ill oompetitive proposals CD Bell AtJaDtic's Jupst COIDJIleZCial aDd government

17 eustomen. Prom 1m to 1987, I held a variety -of eagineeriDclDd JDIDI&CIIlent
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· positioDs of iIIcreased responsibility. I received my Bachelor of Science ill Electrical

2 Eap.eeriDc fmm V"aqiDia Tech ill 1972, aDd my M.B.A. from V'qinia

3 COllUllOllftlltb UDivenity in 1984.

4 Q. SA'" YOU P.UVlOUSLY TES'l'DlED BEJORE TBJS COMMISSION?

5 A. 1 have DOt IeStifieclIive before the ColDIDissiOll; however, I did provide prefiJed direct

6 acstimoDy ill ACSI's ubitruion apiDsl BeJJSouth wbicb CODCIuded ill settlemenL I

7 Q. SAVE YOU PREVIOUSLY TlSt1FlED BDOU OTHER. STATE PVBUC

8 UTILITY C0MMJSS10NS?

9 A. Yes, I have teIIified before the D.C. aDd MaryIaDd Public Service CommiuiODS.

10 Q. WHAT m'l'BE PtJRIIOSE OF YOVll TESTIMONY!

11 A. Tbc purpose of my tadmoay is to provide ttt'tmical aDd otber detail u to the problems

12 ACSI bas had pnMdUal service using BeUSoutb's UDbuDcDed Joopa, puticularty D!

13 pIOb1cal'ofBeDSoulh ubiuarily cWeoDDeCWlI ACSI's cu.s&omm without wamiDg.

14 Q. IS ACSl CONTINVJNG TO EXPERIENCE DD'FICULTIIS IN PROVIDING

15 COMPJ:lrIlVB SDVICES USING UNBUNDLED ELEMENTS PVRCBASED

16 FllOM BELLSOUTB?

17 A. Yes. ID February, ACSI customen experieaced volume problems aDd suffered service

18 disruptioas. 1'be volume problems were the result of BdlSoutb's 1eCJmK:a1 design for

19 &be UDbnDdJed loops· that resulred in sip.ificaDt loss of eipt (8) decibels. BeUSoutb bu

20 apparaIt1y couected Ibis pcoblem.

21 1'hRe of ACSI's c:usaomers suffeIed unr.xplaiDecl service discoDDection in

22 Fdnuy 1997. Tbese three discormec:ted cu.stomm were CouDay's Bubecuc,

23 Jeffmoa PiJat, aDd Columbus Tile. The discoDaactioIl to Couatry's Bubecue, a

24 re!t'nAD! nil tMloc:adoaa ill Columbas, lOOtpia OD Prieta)', Pebmuy 21. 1997 at

2S appro.,tnwely 4:45 p.••, just prior to the dhmr:r hour. 1'bo 0WDeI' of COUDtry' S

I Docket No. 68S4-U.
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Bubeque is ID active member of tbe Cbamber of Commerce aDd a biehly visible

2 em. of die Columbus, Geoqia COIDJIIUDity. CouDtry's Barbecue tabs orders by

3 phoDe, aDd relics upoa pboDe orden to provide take-out service at the diDner hour.

4 Service ViII disconDecIBd for two bOUlS at aD five locations.

S 11Ie discoDDec:tioD by BeDSoutb or Jelfe:non Pilot cook place on Friday,

6 Pebl1lllY 21, 1997, abo in die eveaiD&. JefrersoD Pilot receives flcsimiles fIOm its

7 home off"sce OD Friday aftemooD. 'I'bis cliacoDDeet:ioI pmeDted 1eft'enoa Pilot from

8 m:eiviq lUCIa flcsimiJe.s oa Pridlly IDd over the weams aDd sipificaDtly disrupted its

9 busiDeIs. 1be following week JetfeaOIl Pilot tenn;NtM ACSI setvice aDd recumed to

10 BellSouda .mea.
n 1be cb:amectioD of Columbus 'rue teak place OIl Moaday. Pebnwy 24, 1997

12 aad, IS witIa tbe other two dismlDCtioDs, sigaifiClDtly diuuptEd its busiDess. The

13 customer's XI'Yic:c was distupted in die late aftemoolllDd was down for almoat an bour

14 aDd was reIknd only IS a result of agreasive effons on the pan of ACSI employees.

1S Q. TO WHAT DO YOU ATl'RDtlTE THE PROBLEMS OF BD,ISOlJ'l'll

16 DISCONNECTING ACSJ'S CUSTOMERS?

17 A. Ultimately, oaly BellSoutb caD fully answer this questioIl, and DO satisfactory answer

18 thus far baa heeD provided. Clearly, BeDSouth is workiq OD ACSl's !iDes without

19 DOtifyiJ1I ACSL Based OD my CODYe.rsaDoas with BeDSoutb aDd mote tban tweDIy-five

20 yean wo_ in die I8lecommllnjearions iDdustty, il3ppGIS that Be1lScluth may be

21 expcrimeDtiDI witb tile provisicmiDc of Acsrs UDbuDd1ed loops during business hours.

22 BeDSouth bas aJIo channerized at least ODe discoDDectioD u a -discoDDect in error."

23 Q. TO WHAT DO YOU ATl'llIBUTE THE BELLSOUl'B PROBLDl OF

24 PROVISIONING UNBUNDLm LOOPS W1'lB Ucmgyg DECIBEL

2S LOSSES?
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1 A. BeIJSo&C lias explaiDed that tile volwne losses are the UDIDticipIted result of their loop

2 etesip AccordiDc to BeDSoutb tbe problem emaU"l' from a fluII in die design

3 moda& ill die mICs sysrem. 'Ibis fault is iIIa'oduc:iD& ID addiIional aeven (7) decibels

4 of loa iDID ACSI's eilcuits. Despite the fad mat BeUSourb 1mI:w this wu a potential

5 problem, it did DOt plOlClive1y .. to resolve Ibis problem in cooperation with ACSI

6 but raIba' waiIaIlD ACSI trouble zepol1S belen 1IkiDI1CIioD.

7 Q. BAVI: 'tBiSE CONTINUJNG PROBLEMS CAUSED ACSI TO LOSE

8 CUSTOMERS OR~DAMAGE 1'0 ns JtEPtrrATION AS A PROVIDER

9 OF QUALlTY SEIlVICES?

10 A- Yea. ACSI lost two of tile three eutoIDeI'I diac:onDected in Pebruary-counlr)',S

11 Barbecue, II five 1DcItioDs, IDd Jetrenoa PIlat. AD of the eutomas tbat were

12 discoDDecIed from service complaiDed to ACSI aod wae extremely UDbappy with the

13 fact dial dIey were discoDDeC".ed, and seveial were fmious. Atleut ODe eu.stomcr.

14 Idfenma Pilot, expreued tbe opiDioD dial it did DOt mat= wbelber die fault lay with

15 BellSouth; wbat mattered wu tbat his compuy wu 110 lonpr receiviDl seamless

16 scnicc. CouDtry's Barbcquc fully Iecopized dial BeDSouth wu 11 faull, but could DOt

17 afford to fiJht ACSI's bInles for ACSI. The customer empbasind that his business

18 was dqIeDdeDt upon his te1epboue savice. ODe cuaomer, Couatry's Bubeque, was so

19 furious tbat be drove acrou towa to ACSI to compJaiL

20 Q. DOES 'IBIS COND.1JDE YOUll TISTlMONn

21 A. Yes, it does.

22
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Before the
STATE OF GEORGIA

~LOCSER~CECOMMmSroN

PETITION FOR RULES AND .
COMPLAlNi OF AMERlCAN
COMMUNICATION SERVICES OF
COLUMBUS. INC. AGAINST BELLSOUTH
TELECOMMUNICATIONS, INC.
REGAJlDING ACCESS TO UNBUNDLED
LOOPS.

)
)
)
)
)
)
)

DOCKET NO. 7212-U

REBUTTAL TESTIMONY OF C. WlLLIAM STIPE, m

Q. PLEASE STATE YOUR NAME, POSmON AND BUSINESS ADDRESS.

2 A. My name is C. William Stipe m and my position is Vice President - Switched

3 Engineering and Operations of American Communications Sexvices, Inc. (ltACSI").

4 My business address is 131 National Business Parkway, Suite 100, Annapolis Junction,

5 Maryland 20701.

6 Q. HAVE YOU PREVIOUSLY PREFILED TESTIMONY IN DOCKET NO. 72U-U?

7 A. Yes. I (tIed direct testimony on behalf of ACSI on April 9, 1997.

8 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?

9 A. The pUIp05e of my testimony is to respond to statements by BellSouth

10 Telecommunications, Inc. "(BellSouth") witness K. Milner concerning problems

11 experienced by three of ACSrs customers in Febnwy 1997, and to provide updated

12 infonnation regarding continuing sexvice quality problems experienced by ACSI with

13 unbundled loops provisioned by BellSouth.

14 Q. DID YOlTR PREmED DIRECT TESTIMONY DISCUSS SERVICE QUALITY

15 PROBLEMS EXPERIENCED BY ACSI'S CUSTOMERS SERVED BY

16 UNBUNDLED LOOPS PROVIDED BY BELLSOUTB?
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A. Yes. My direct premed testimony discussed service quality problems experienced by

2 Country's Barbeque, Jefferson Pilot and Columbus TIre in February of 1996. These

3 problems involved excessive volume losses on BellSouth unbundled loops and problems

4 of service disroption.

5 Q. PLEASE COMMENT ON THE ASSERTIONS BY BELLSOUTH WITNESS

6 MILNER REGARDING THE PROBLEMS EXPERIENCED BY COUNTRY'S

7 BARBEQUE.

8 A. BeIlSouth admits that excessive decibel losses were experienced on some of the circuits

9 provided to Country's Ba.rbeque. This decibel in a busy restaurant was completely

10 unacceptable to Country's Barbeque and ultimately caused the company to switch back

11 to BeUSouth. However, BeIlSouth in claiming that only some of the circuits were

12 defective, appears to fault ACSI for turning in trouble reports on all of the circuits.

13 BeIlSouth states that only 7 of the 13 circuits involved experienced excessive decibel

14 losses because these circuits involved interoffice facilities as opposed to straight copper

15 loops. ACSI disagrees with BeUSouth that it should not have submitted trouble reports

16 on aU 13 circuits. ACSI responded quickly upon detecting its customers' volume loss.

17 BeUSouth claims that the service disroption experienced by Country's Barbeque

18 was not the result of a discOMecting error, but rather BeUSouth's taking the circuits

19 down for maintenance concerning the low volume problem. BeUSouth fails to explain

20 why it failed to notify ACSI or ACSI's customer prior to taking such lines down. It is

21 apparently BeUSouth's contention that a trouble report gives it unilateral discretion to

22 take tiDes down for maintenance. This lack of notification is the source of much

23 distreSS to ACSI and its customers, and appears to stem from BeIlSouth's continuing to

24 behave as the monopolist provider of service. Such lack of coordination in performing

25 maintenance demonstrates BeUSouth's indifference to competition. Had BeUSouth

Re:.:::::b:.,:u=tta1=-.:T:.,:e5:::UJn=·::=o:::,:n:.Ly.,::o:.:.,.f,::C,:....WIUlAM..:..:..::=~:.:..::.S..:.lIP=-=E~m=- ,Page 2



coordinated this maintenance shutdown, ACSI could have possibly retained Country's

2 Barbeque as a customer.

3 Q. PLEASE COMMENT ON BELLSOUTB WITNESS MIL~'S ASSERTIONS

4 REGARDING THE PROBLEMS EXPERIENCED BY JEFFERSON PILOT.

5 A. BeIlSouth claims to have no record of the service disruption experienced by Jefferson

6 Pilot. However, as I explained in my prefiled direct testimony, Jefferson Pilot

7 intonned ACSI that its phone service, which also acts as a facsimile line, was

8 dysfunctional at a time that precluded Jefferson Pilot from receiving facsimiles from its

9 home office. Service was coincidentally down at the same time and date as service to

10 Country's Barbeque. BeUSouth's mere denial of this outage does not lessen the impact

11 on Jefferson Pilot or ACSI.

12 Q. PLEASE COMl\GNI' ON BELLSOUTH WITNESS MIL'lER'S ASSERTIONS

13 REGARDING THE PROBLEMS EXPERIENCED BY COLUMBUS TIRE.

14 A. Mr. Milner's testimony states tha~ the problem affecting Columbus Tire also affected

15 BellSouth customers. BeUSouth admits this problem was the result of human error.

16 While ACSI is not unsympathetic to the service disruptions experienced by BeUSouth's

17 customers, service disruptions to ACSI's customers are on average significantly more

18 prevalent than outages to BeUSouth customers. Without comprehensive performance

19 reponing, ACSI is required to rely upon BellSouth ad-hoc rationalizations for each new

20 disruption or outage.

21 Q. PLEASE StJMl\fARIZE ACSI'S POsmON REGARDING THE THREE

22 CUSTOMERS THAT EXPERIENCED VOLUME AND SERVICE DISRUPI10N

23 PROBLEMS IN' FEBRUARY.

24 A. BeUSouth has admitted that desian problems and human error were responsible for the

2S excessive volume losses and service disruptions experienced by two of the three

26 customers described in my premed direct testimony. As a result of these service
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quality problems related to BeIlSouth unbundled loops, two of the three customers.

2 Country's Barbeque and Jefferson Pilot, tenninated service with ACSI and returned to

3 BeUSouth.

4 Q. HAS ACSI CONTINUED TO EXPERIENCE SERVICE QUALITY PROBLEMS

5 WITH UNBUNDLED LOOPS FROM BELLSOUTB SINCE FEBRUARY?

6 A. Yes. ACSI has experienced excessive cutover intervals, number ponability problems

7 and service disruptions which continue to penist.

8 Q. PLEASE DESCRIBE THE EXCESSIVE CUTOVER INTERVALS

9 EXPERIENCED BY ACSI.

10 A. ACSrs IntercoMection Agreement with BeUSouth requires a S-minute cutover interval.

11 Attached to my testimony is a chart marked Exhibit No. _ (ACSI-6) which shows the

12 cutover intervals for ACSI unbundled loops provisioned by BeUSouth during mid-

13 April. This chan demonstrates that BeUSouth has been unable to meet the 5-minute

14 cutover interval. Funher, several of the cutover intervals have exceeded two hours.

15 Even considering that these orders involve multiple lines, such intervals are excessive.

16 Customers are likely to be reluctant to switch to competitive providers when faced with

17 the prospect of such lengthy disruptions. Despite the passage of five months' time,

18 BeUSouth still has not confonned its loop cutover intervals to the IntercoMection

19 Agreement, and is still routinely cutting customers over in unacceptable intervals.

20 BeUSouth is also routinely starting cutovers late (a mere maner of punctuality) which

21 exacerbates lengthy cutovers when they occur.

22 Q. PLEASE DESCRIBE THE NUMBER PORTABILITY AND SERVICE

23 DISRUPrION PROBLEMS ACSI BAS CONTINUED TO EXPERIENCE.

24 A. On the moming of Wednesday, April 23, multiple ACSI customer lines could not be

25 reached due to a busy signal which was later detennined to be the result of a BellSouth
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number portability provisioning error. This caused an hour-and-a-half service

2 disroption.

3 Q. PLEASE EXPLAIN YOUR UNDERSTANDING OF THE SOURCE OF THIS

4 PROBLEM.

S A. Apparently, BeUSouth places an Simulated Facilities Group ("SFO") value of two

6 against each of their ported numbers coming to ACSI. The SFG is a required field in

7 the switch translators when buildinl remote call forwardinl. ACSI was told that when

8 the 1112 hour disroption occurred, it was because a craft level employee inadvenently

9 reset the SFG value to zero on one switch. The problem therefore affected all

10 customers served from that switch.

11 Q. HAS THIS SFG QUESTION AlUSEN ON OTHER DATES?

12 A. Yes. On Monday, April 21, 1997, at 10:00 A.M., BeUSouth was scheduled to pon

13 four lines for Rodlers Mongage. At 11: 15 A.M., BeUSouth called to say that they

14 could not reach the number. The SFG setting proved to be the problem, which was

IS resolved at approximately 12: 15 P.M.

16 Q. PLEASE COMMENT ON BELLSOUTH WITNESS MILNER'S ASSERTIONS

17 THAT BELLSOUTH IS NOT EXPERIMENTING WITH PROVISIONING ACSI

18 LOOPS.

19 A. The number of design problems and human errors experienced in the provisioning of

20 ACSI's loops sUlpstS that BeUSouth is not adequately prepared to provide unbundled

21 loops in Georgia. Rather, BellSouth appears to be proceeding by a trial-and-error

22 process with ACSI's customers suffering the consequences. As the first company to

23 order unbundled loops from BellSouth in Georgia, ACSI is bearing the brunt of

24 BeUSouth's attempts to create systems which should have been developed and perfected

25 months if not years earlier.
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1 Q. DOES THIS CONCLUDE YOUR TESTIMONY?

2 A. Yes, it does.
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INTERCONNECTION AGREEMENT
BETWEEN ACSI AA'D BELLSOum COMMUNICATIONS

•Pursuant to this Interconnection Agreement (Agreement), American Communication
Services. Inc. on behalf of its local exchange operating subsidiaries identified on Attaehment A
as it shall be amended from time to time (collectively -ACSI-) , and BeUSouth
Telecommunications, Inc. (BeUSouth) (collectively, -the Parties-) agree to extend certain
interconnection arrangements to one another within each LATA in which they both operate.
This Agreement is an integTated paclage that reftects a balancing of interests critical to the
Parties whi~h the Parties believe is not inconsistent with Sections 251, 252 and 271 of the
Telecommunications N::t of 1996.

1. RECITALS "''\" PRtNCfPLES

WHEREAS. BellSouth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama. Florida.
Georgia. Kentucky, Louisiana. Mississippi. North Carolina. South Carolina and Tennessee; and

.,

WHEREAS. ACSI is a competitive local exchange telecommunications company -:
(CLEC) which is authorized or plans to become authorized to provide local telecommunications
services in Alabama. Florida. Georgia. Kentucky. Louisiana. Mississippi. South Carolina and
Tennessee; and

\VHEREAS. the interconnection and interoperability of the Panies' respecti....e local
net\lJOrks is required to facilitate the introduction of local exchange service competition and fulfill
the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS. universal connectivity and interoperability betv.-een competing
telecommunications carriers is necessary for the termination of traffic on each carrier's netv.ork;
and

WHEREAS. the Parties intend that BellSouth should unbundle certain basic netv.urk
elements and make them available for purchase by ACSI; and

WHEREAS. the Parties agree that this Agreement shall be filed with the appropriate
state commissions in compliance with Section 252 of the Telecommunications Act;

~

NCNI. THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration. the receipt and sufficiency of which are hereby
acknowledged. ACSI and BellSouth hereby covenant and agree as tallows:



_._.__._---------------~---- ----------_ _ __ .

C.l ACSI shall place orders for unbundled loops (and other network elementS)
•through completion and submission of the Service Order fonn specified in
. the FBOG. The installation time inteMls which shall apply thereto are
as expressed in subsection IV.D hereafter.

C.2 Order precessing for unbundled loops shall be mechanized. in a fonn
substantially similar to that currently used for the ordering of special
access services. Automated interfaces shall be provided into a centralized
operations support systems database for detennining service a\ailability on
loops (e.g.• ISCON), confirmation of order acceptance and ongoing order
statUs. If made available by BellSouth to any other telecommunications
carrier, automated interfaces shall be provided in a centralized operations
support systems database for installation scheduling. confinnation of
circuit assignmentS and completion confinnation.

C.3 ?articular combinations of elementS. hereafter referred to as combinations.
identified and described by ACSr can be ordered and provisioned as
combinations. and nqt require the enumeration of each element within that
combination in each provisioning o~der. consistent with OBF or oth~
mutually agreed upon procedures.

e.4 Appropriate ordering/provisioning codes will be established for each
identified combination. consistent with OBF or other mutually agreed
upon procedures.

C.S \\!hen combinations are ordered where the elementS are currently
interconnected and functional, those elementS will remain interconnected
and functional (except for the integrated SLC).

e.6 \\'hen the open network access platfonn is available. BellSouth will
provide ACSI with the ability to have the BellSouth end office AIN
triggers initiated via an appropriate service order from ACSI.

C.7 ACSr and BellSouth will nego.tiate in good faith to create a mutually
acceptable standard service order/disconnect order tormat, consistent with
OaF or other mutually agreed upon procedures.

e.S BeIlSouth shall exercise best efforts to provide ACSI with the "real time"
ability to schedule installation appointmentS with the customer on-line and
access to BellSouth's schedule availability beginning in the second
calendar quaner of 1997. In the interim, BeIlSouth will install unbundled
loops and other net\\oOrk elementS by the Customer Desired Due Date
(CDDD) where facilities permit.
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C.9 When awilable to any other telecommunications carrier or other
customer, BellSouth shall provide -real time- response for firm order
confirmation, due date availability/scheduling, dispatch required or not.
identify line option Milability by Local Service Office (LSO) (such as

, digital copper. copper analog, ISDN), completion with all service order
and time and cost related fees, rejections/errors on service order data
element(s), jeopardies against the due date, missed appointments.
additional order chazges (construction charges), order status, validate
street address detail. and electronic notification of the local line options
that were provisioned. This applies to all types of service orders and all
necv.ork elements.

C.lO The Parties will negotiate in good tUth to establish expedite and escalation
procedures for ordering and provisioning. including establishment of a
process tor ACSI to request the expedite an order on a customer's behalf.

D. COO\'e"ion of E.'(ch:mge Sen'ice to :"'etwork Elements

0.1 Installation intervals must be established to ensure that service can be
established via unb':l.ndled loops in an equi\alent timer"rame as BellSouth
provides services to its 0\lITl customers. as measured from the date apen
which BellSouth receives the order to the date of customer delivery.

0.2 On each unbundled netv-ork element order in a wire center. ACSI and
BeIlSouth will agree on a cutover time at least 48 hours betore that
cutover time. The cutover time will be defined as a 30-minute window
within which both the ACSI and BellSouth personnel will make telephone
contact to complete the cutover.

0.3 Within the appointed 30-minute cutover time. the ACSI contact will call
the BellSouth contact designated to perform cross-connection work and
when the BellSouth contact is reached in that interval. such work will be
promptly performed.

0.4 If the ACSI contact fails to call or is not ready within the appointed
interval and if ACSI has not called to reschedule the work at least tv-o (2)
hours prior to the start of the interval; BellSouth and ACSI will
~hedule the IMJrk order.

D.S If the BellSouth contact is not available or not ready at any time during
the 3Q-minute interva1. ACSI and BeIlSouth will reschedule and BellSouth
will waive the non-recurring charge for the unbundled elements scheduled
for that interval.



D.6 The standard time expected from disconnection of a live Exchange
Service to the connection of the unbundled element to the ACSI
collocation arrangement is 5 minutes. If BellSouth causes an Exchange
Service to be out of service due solely to its eulu~ tor mo~ than 15

• minutes, BellSouth will \lraive the non-recurring charge tor that unbundled
element.

D.7 If unusual or unexpected circumstances prolong or extend the time
required to accomplish the coordinated cut-<:Ner, the ?any responsible tor
such circumstances is responsible' for the reasonable labor charges of the
other Party. Delays caused by the customer are the responsibility of
ACSI.

0.8 If ACSI has ordered Service Provider Number Portability (SPNP) as part
of an unbundled loop instaJlation. BetlSouth will coordinate
implementation of SPNP with the loop installation.

D.9 The conversion/installation time intervals which shall apply to unbundled
loops and other net\lrurk elements shall be as expressed herein.

E. SeC/ice Oualitv

E.l At a minimum. the service quality c: leased net\lwt)rk elements should
match that of BellSouth's own elements and conform to all Bellcore and
ANSI requirements applicable to the type of service being provided. In
addition, BeIlSouth will provide maintenance services on net\lrurk
elements purchased by ACSI which are timely. consistent and at parity
with that provided when such elements are used tor its own pl1!?Oses.

E.2 Maintenance support shall be available 7 days a week. :4 hours a day.
Provisioning suppon shall be available at the same times at which
BellSouth installs its own bundled local exchange services.

E.3 Installation and service interv.1ls shall be the same as when BellSouth
provisions such net'M:lrk elements for use by itself. its affiliates or its own
retail customers.

E.4 In .facility and power outage situations. BellSouth agrees to provide
~ net\lrOrk elements leased by ACSI the same priority for maintenance and

restoration as similar elements used by BeIlSouth tor itself or its affiliates.

E.5 The Parties agree that all interconnection arrangements and services will
at a minimum be subject to technical standards which are equal to those
that BellSouth affords to itself, other LEes or other telecommunications
earners. This must, at a minimum. include parity in:


